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1.0:  Statement of intent:

It is our intention to make our setting accessible to children and families from all sections of the local community. We aim to ensure that all sections of our community have access to the setting through open, fair and clearly communicated procedures.

2.0:  Procedures:

· We ensure that the existence of our setting is widely advertised in places accessible to all sections of the community.
· We ensure that information about our setting is accessible and provided in written and spoken form.
· We will provide translated written materials where language needs of families suggest this is required, as well as access to an interpreter. Where necessary, we can provide information in Braille, through Makaton or British Sign Language.
· We describe our setting and its practices in terms that make it clear that it welcomes both fathers and mothers, other relations and other carers, including child-minders.
· We describe how our practices treat each child and their family, having regard to their needs arising from their gender, special educational needs, disabilities, social background, religion and ethnicity or from English being a newly acquired additional language.
· We describe how our practices enable children and/or parents with disabilities to take part in the life of the setting.
· We monitor the gender and ethnic background of children joining the group to ensure that our intake is representative of social diversity.
· Our Equality and Diversity Policy is available for parents/carers and visitors to see.
· We consult with families about the opening times of the setting to ensure we accommodate a broad range of families' needs.
· We are flexible about attendance patterns to accommodate the needs of individual children and families, providing these do not disrupt the pattern of continuity in the setting that provides stability for all the children.  Legal ratios are maintained at all times.
3.0:  Pre School Fee Payments:

· There is currently no pre-payment system in place.

· Parents/carers are issued with their child’s invoice on or around the 1st of the month and then be expected to pay the bill for that month advance by the 15th of the month.  

· A £5.00 late fee will be added to the bill if payment is not received on time. 

· If a child’s place is terminated or sessions reduced, the number of sessions, four weeks written notice is required to the Pre-school Manager.  The cost of the place (whether or not your child attends) until the four week’s notice is served out must be paid for.  

3.1:  Cancellations:

Occasionally due to unforeseen circumstances (usually weather) sessions have to be cancelled.  To allow parents/carers to make other arrangements maximum warning will be given.  In such circumstances it is regretful that we cannot reimburse for the cost of the session or for pick up/drop off.

Northgate offers a pick up and drop off service to the on site St Mary’s nursery and a small additional fee is charged for this service.  When a child is ill or will not need picking up from nursery, we ask parents/carers to let staff know in advance.  Again, this cost will not be reimbursed.

4.0:  Toddlers Fees:

Northgate Toddlers offers a “pay as you go” system.  Whereby parents/carers pay a session fee to staff upon entry with their child/children.  This is a flexible system allowing parents/carers to choose when and how often they attend.  Current prices can be found on the settings website, www.northgatepreschoolandtoddlers.co.uk
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